
Call Waiting  When you are on the phone, hear when another caller is trying to 

reach you. When a second call comes in, the caller hears normal ringing while you 

hear a special tone.

• To answer a second call: press and quickly release the “switchhook” or 

“flash” button on your phone. While you talk with one caller, the other caller is 

	 automatically put on hold. Each conversation is private.

• To alternate between calls: press and quickly release the “switchhook” or 

“flash” button again to return to the first call

• To end either call: hang up. Your phone will ring right away , and when you 

answer it, you’ll be connected with the other call.

• To deactivate call waiting (*70): Dial *70, wait for a dial tone and dial your 

number. You must do this for each call for which you wish to cancel call waiting.

Caller ID  Caller ID Number shows who is calling before the call is answered. 

After the first ring, the name and telephone number of the person calling you will 

automatically appear.

•	If you see “Private” or “P”, the caller may have blocked the display of their name 

and number by pressing *67 before placing the call.

•	If you see “unknown name”, “unknown number”, “out of area”, or “0”, the call is 

in an area that does not support the service.

•	You need a Caller ID display phone or an add-on display to see Caller ID.

Call Waiting ID  When you’re on the phone and another call comes in, you 

can see who is trying to reach you. A special tone alerts you when a second call 

comes in, and you see the name and number of the caller.

Call Forwarding (activate *72/ deactivate *73)  Call forwarding 

is a service that automatically forwards all calls to any number you choose.

•	To activate Call Forwarding, dial *72. Dial the number you want to forward your 

calls to. When someone at that number answers, Call Forwarding is activated. If 

no one answers or the line is busy, press the receiver button for one second and 

repeat the steps  listed above within two minutes. When you hear two beeps, Call 

	 Forwarding has been activated.

•	To deactivate Call Forwarding, dial *73. You’ll hear two short tones followed by 

dial tone. Call Forwarding has been deactivated.

Three Way Calling  Three Way Calling is a service that permits you to talk to 

two persons at the same time. As the call initiator, once you hang up, the call will be 

terminated.

•	To use Three-Way Calling, place the person you’re talking with on hold by press-

ing the receiver button for one second. A dial tone will follow. Call a second 

	 person. When you get an answer, press the receiver button briefly again. All three 

of you will be connected. When either of the people you called hangs up, you 

	 remain connected to the other person.

•	Many phones have a “flash” or “link” button, which can be used in place of the 

receiver button. While you’re using Three-Way Conferencing, Call Waiting is 

	 unavailable. When the second person answers, you can have a private conversa-

tion before connecting your three-way call. If the call to the second person does 

not go through, or if the person you want to speak to is not available, press the 

receiver button twice. The person you have on hold will return to the line.

Speed Dialing 8 (Activate 74#)  Speed Dialing 8 is a service which 

shortens up to eight frequently called phone numbers to a single digit.

•	To store a Speed Dial number, dial 74#, and listen for a second dial tone. Enter a one-

digit code from two to nine, followed by the local or long-distance number you want to 

store, then press the # button. Listen for two beeps or a recording to confirm.

•	To use Speed Dial, press the one-digit code corresponding to the number you 

wish to dial, then press the # button.

Repeat Dial (Activate *66/ Deactivate *86)  Repeat Dialing is a 

service that repeatedly redials a busy number for you until the call goes through. 

Customers will be notified by a special ring and can simply pick up the receiver to 

put the call through.

•	To activate Repeat Dial, pick up the receiver again and dial *66. After the record-

ing tells you Repeat Dialing is activated, hang up. As Repeat Dialing keeps 

calling, you can still use your phone as usual. A distinctive ring means the line 

you’re dialing is free. Pick up and the number you want will be ringing. Repeat 

Dialing can monitor more than one busy number at a time, with distinctive rings 

used for each (Caller ID also shows which number has been reached). If you hear 

a fast busy signal or an announcement that the call cannot be completed, then the 

number is either invalid/not working, or has activated Call Forwarding.
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•	Repeat Dialing deactivates automatically if you do not get through within 30 

minutes. To deactivate Repeat Dialing manually, listen for a dial tone and dial *86. 

	 Listen for the announcement.

Return Call (activate *69/deactivate *89)  Return Call is a service 

that will automatically dial your last incoming call, even if the call wasn’t answered.

•	To activate Return Call dial *69, and listen for a recording of the last number that 

was called. To call that number, dial 1. If the number is busy, hang up. Within 30 

minutes, during which you can still make and receive calls, a distinctive ring will 

signal when the number is available. If the 30 minutes pass without the distinctive 

ring, Return Call is deactivated.

•	Based upon technology and carriers, Return Call may not work on all long-

distance calls. Toll charges will apply for any calls returned to international long-

	 distance or message rate numbers. More than one busy number can be monitored 

at a time. The same distinctive signal ring is used for all, so you need Caller ID 

	 to tell which number has become available. If you get a fast busy signal or an 

announcement that the call cannot be completed, then the number is either 

invalid, ID blocked, out of order, outside the service area, or has activated Call 

Forwarding. Return Call works regardless of whether your last incoming call was 

answered, unanswered, or busy.

•	To deactivate Return Call while waiting for the person you are trying to reach to 

become available, dial *89.

Selective Call Acceptance (activate *64/deactivate *64) 
Selective Call Acceptance is a service which permits you to specify up to 12 num-

bers from which you can receive calls. All other calls will be screened out.

•	To activate or deactivate the feature, dial *64 , and listen to the ON/OFF an-

nouncement. To toggle this feature on and off, dial 3.

•	To add a number to your list of accepted calls, press *64, then dial #. Wait for the 

tone, and enter the selected phone number. Press # again, and hang up.

•	If you wish to add the number of the last incoming call to your list, dial *64, and 

dial #01#, and hang up.

•	To remove or hear the phone numbers on your list, dial *64 and listen to instruction.

•	Note:  When Selective Call Acceptance is on, it supersedes all other features.

Selective Call Forward (activate *63/deactivate *63)  
Selective Call Forward is a service which permits you to specify up to 12 numbers 

which can be forwarded to a second number. All other calls ring through.

•	To activate or deactivate the feature, dial *63, and listen to the ON/OFF 

	 Wannouncement. To toggle this feature on and off, dial 3.

•	To add a number to your list of accepted calls, press *63, then dial #. Wait for the 

tone, and enter the selected phone number. Press # again, and hang up.

•	If you wish to add the number of the last incoming call to your list, dial *63, and 

dial #01#, and hang up. 

•	To remove or hear the phone numbers on your list, dial *63 and listen for instruction.

•	Note: Selective Call Forward and Call Forwarding can be provided on the same 

line, but cannot be activated at the same time. The destination of your Selective 

Call Forward may be local or long-distance. Toll charges for calls forwarded to an 

international long distance number will apply.

Selective Call Reject (activate *60/deactivate *60)  Selective 

Call Reject is a service which permits you to specify up to 12 numbers which can be 

screened out. All other calls ring through.

•	To activate or deactivate the feature, dial *60, and listen to the ON/OFF announce-

ment. To toggle this feature on and off, dial 3.

•	To add a number to your list of rejected calls, press *60, then dial #. Wait for the 

tone, and enter the selected phone number. Press # again, and hang up.

•	If you wish to add the number of the last incoming call to your list, dial *60, and 

dial #0#, and hang up.

•	To remove or hear the phone numbers on your list, dial *60 and listen for instructions.

•	Note:  If one of your Selective Call Rejection numbers is also on another Selective Call 

feature list, you must deactivate Selective Call Rejection before using the other feature.

Anonymous Call Rejection (activate *77/deactivate *87)  
Anonymous Call Rejection blocks calls from unidentified numbers. Calls that appear 

as unknown or unavailable will not be blocked.

•	To activate Anonymous Call Rejection, dial *77. Two beeps tell you Anonymous 

Call Rejection is turned on.

•	To turn off Anonymous Call Rejection, dial *87. Two beeps tell you Anonymous 

Call Rejection has been turned off.

Selective Call Ring (activate *61/deactivate *61)   You can 

identify your most important calls with a distinct, shuttered ring tone. It even works 

when you’re on the phone, via the Call Waiting feature. This service permits you to 

specify up to 12 numbers from which you can hear the selective call ring tone.

• To activate or deactivate the feature, dial *61, and listen to the ON/OFF announce-

ment. To toggle this feature on and off, dial 3.

• To add a number to your list of accepted calls, press *61, then press #. Wait for 

the tone, and enter the selected phone number. Press # again, and hang up.

• To remove or hear the phone numbers on your list, dial *61 and listen to the instruction.

Text Message Alert  With this feature, your wireless phone receives a text 

message alert each time you get a new voicemail on your home phone.

•	To active, set up from your voicemail login. 

•	At the main menu, press 3 (personal options)

•	Then press 6 (message alerts)

•	Press 2 (configure your Text Message Alert) and follow the prompts. (standard 

text messaging fees from your wireless provider may apply).

Do Not Disturb (activate *78/deactivate *79)
•	Do Not Disturb is a feature that allows you to send all calls directly to voicemail.  

A short tone is made so that the user knows that there was a call, because the 

phone does not ring.

•	To activate Do Not Disturb dial *78. you will hear the prompt that the feature is 

active on your phone.

•	To deactivate Do Not Distrub dial *79, you will hear the prompt that the feature is 

now deactivated on your phone.

•	If you do not have a voicemail account, the following announcement is made to 

the caller: “Sorry, the phone number you dialed does not have a mailbox in this 

voicemail system” and then the call will terminate.
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